	Jaded to Joy Transformation
"Helping women move from feeling stuck to living with clarity, confidence, and purpose."
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Privacy Policy
Effective Date: June 17, 2026
Jaded to Joy Transformation
Your privacy will be respected. I am committed to protecting the personal information you share with me, and I paid extra to have a HIPPA compliant website.
This Privacy Policy explains how information is collected, used, disclosed, and safeguarded when you visit my website, schedule services, make purchases, or engage in coaching services.
Information Collected
I may collect personal information that you voluntarily provide, including:
· Name
· Email address
· Phone number
· Information submitted through contact forms
· Information submitted through coaching intake forms
· Appointment scheduling information
· Payment and billing information
· Information shared during coaching communications
I may also automatically collect certain non-personal information, including:
· IP address
· Browser type
· Device information
· Website usage data
· Cookies and analytics information
How I Use Information
Information may be used to:
· Respond to inquiries
· Schedule and manage coaching sessions
· Provide coaching services
· Process payments
· Communicate regarding appointments and services
· Improve website functionality and user experience
· Comply with legal obligations
Website Platform, Scheduling, and Payments
Jaded to Joy Transformation utilizes Wix for website hosting, appointment scheduling, and payment processing. Information submitted through my website may be collected, stored, and processed through Wix and its affiliated service providers. Payment transactions are processed through secure third-party payment providers integrated with Wix. Jaded to Joy Transformation does not store complete credit card information on its own systems.
Virtual Coaching Sessions
Coaching sessions may be conducted through Google Meet, Teams, Zoom or any virtual platform that both parties agree to.
While reasonable efforts are made to maintain privacy and security, no internet-based communication platform can guarantee complete security.
Clients are encouraged to participate from a private location and secure internet connection whenever possible.
Information Sharing
Jaded to Joy Transformation is owned and operated solely by Alida Hammond.
I do not sell, rent, or trade personal information.
Information may be shared only when necessary to operate this business through trusted service providers such as Wix, Google Meet, payment processors, or when required by law.
Data Security
Reasonable administrative, technical, and physical safeguards are used to protect personal information. However, no method of electronic storage or transmission is completely secure, and absolute security cannot be guaranteed.
Your Rights
You may request access to, correction of, or deletion of your personal information, subject to applicable laws. To make a request, please contact Alida S. Hammond using the information below.
Children's Privacy
My website and coaching services are intended for adults age 18 and older.
If a parent or legal guardian allows their teenager to receive coaching services, a parent or legal guardian must sign consent along with the minor. 
I do not knowingly collect personal information from children under 18 without the written consent of their parent or legal guardian.
Changes to This Policy
I reserve the right to modify this Privacy Policy at any time. Changes will be posted on this page with an updated effective date.
Contact Information
Jaded to Joy Transformation
Owner: Alida Hammond
Email: certifiedLIFEcoach@jadedtojoytransformation.org
Phone: 910-987-3062
jadedtojoytransformation.org  /  business website via WIX                                               
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