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Coaching Client Agreement and Informed Consent
Effective Date: ________________________________________
This Coaching Client Agreement ("Agreement") is entered into between Jaded to Joy Transformation, owned and operated by Alida Hammond, Certified Life Coach ("Coach"), and the undersigned client ("Client").
Purpose of Coaching
Coaching is a collaborative process designed to support personal growth, self-awareness, goal achievement, mindset development, and positive life change. Coaching may include discussions related to life transitions, personal development, confidence, accountability, decision-making, relationships, stress management, and creating meaningful change.
Coaching Is Not Therapy
The Client understands and acknowledges that coaching is not:
· Therapy
· Counseling
· Psychotherapy
· Mental health treatment
· Medical care
· Nursing services
· Legal advice
· Financial advice
Although, Alida Hammond has extensive experience as a registered nurse, all services provided through Jaded to Joy Transformation are offered solely in the capacity of a Certified Life Coach.
No medical assessment, diagnosis, treatment, healthcare services, or nursing services are provided through coaching.
Mental Health and Professional Referrals
The Client understands that coaching is not a substitute for mental health treatment.
If the Coach believes the Client would benefit from services provided by a licensed mental health professional, physician, or other qualified professional, the Coach may recommend appropriate resources and may suspend or terminate the coaching relationship if coaching is no longer appropriate. 
Client Responsibility
The Client understands and agrees that:
· The Client is responsible for personal decisions, actions, and results.
· The Client determines whether to implement any ideas, strategies, or suggestions discussed during coaching.
· Coaching results cannot be guaranteed.
· Personal growth and change require commitment and personal effort.
Confidentiality
Information shared during coaching sessions will be treated respectfully and kept private whenever possible.
However, coaching is not protected by therapist-client privilege, and confidentiality cannot be guaranteed under all circumstances.
Information may be disclosed when required by law or when there is a reasonable belief that there is an immediate threat of serious harm to the Client or another person.
Virtual Coaching Sessions
Coaching sessions may be conducted through Google Meet, Teams, or Zoom and scheduled through Wix.
The Client understands that internet-based communication involves inherent security risks.
The Client agrees to participate from a reasonably private location whenever possible.
The Coach is not responsible for interruptions caused by internet outages, technical failures, platform issues, or circumstances beyond reasonable control.
Scheduling and Cancellation
Appointments are scheduled through the Jaded to Joy Transformation website.
At least 24 hours' notice is requested for cancellations or rescheduling.
Missed appointments or cancellations made with less than 24 hours' notice or no notice may result in denial of a refund and/or future sessions. Jaded to Joy Transformation reserves the right to look at each circumstance individually before deciding. If the appointment was cancelled prior to the 24 hour window, a refund will be issued within 14 days. 
Fees and Payment
Payment is due at the time of booking unless otherwise agreed in writing.
Services already rendered are non-refundable.
Package purchases and special circumstances may be addressed individually at the Coach's discretion.
No Guarantees
The Coach makes no guarantees regarding outcomes, achievements, breakthroughs, income, relationships, emotional well-being, or any other results.
The Client understands that coaching outcomes vary based on individual effort, circumstances, and commitment.
Limitation of Liability
To the fullest extent permitted by law, Jaded to Joy Transformation and Alida Hammond shall not be liable for any direct, indirect, incidental, consequential, or special damages arising from participation in coaching services.
The Client voluntarily assumes responsibility for personal decisions and actions.
Crisis Situations
Jaded to Joy Transformation does not provide crisis intervention services.
If the Client is experiencing thoughts of self-harm, suicidal ideation, threats of harm to others, or any emergency, the Client agrees to contact emergency services, a crisis hotline, a physician, or a licensed mental health professional immediately and/or 911. If a crisis begins while in a life coaching session, the client’s emergency contact, the crisis intervention hotline, and/or 911 will be contacted while remaining with the client virtually. The session will not continue, but the coach will do everything within their ability to get the client immediate assistance. 
Consent
By signing below, the Client acknowledges:
· This Agreement has been read and understood.
· Questions have been answered to the Client's satisfaction.
· Participation in coaching services is voluntary.
· The Client understands the nature and limitations of coaching.
· The Client agrees to the terms outlined above.
Client Name: __________________________________
Client Signature: ______________________________
Date: ________________________________________

Jaded To Joy Transformation
Alida S. Hammond, Certified Life Coach & Business Owner 
910.987.3062    cell
Online Life Coaching 
certifiedLIFEcoach@jadedtojoytransformation.org     /   business email
jadedtojoytransformation.org  /  business website via WIX                                               

image1.png
/ /4 !
"W Iz

]aded; L WJOY

TRANSFORMATION




