	Jaded to Joy Transformation
"Helping women move from feeling stuck to living with clarity, confidence, and purpose."
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Terms & Conditions
Effective Date: June 17, 2026
Welcome to Jaded to Joy Transformation.
By accessing this website, scheduling coaching services, or purchasing services, you agree to these Terms & Conditions.
Website Use
You agree to use this website only for lawful purposes and in a manner that does not interfere with the operation of the website or the experience of other users.
Intellectual Property
All content on this website, including text, graphics, logos, images, downloads, programs, and materials, is the property of Jaded to Joy Transformation unless otherwise noted.
Content may not be copied, reproduced, distributed, modified, or used without written permission.
Coaching Services
Coaching is a collaborative partnership intended to support personal growth, goal achievement, and positive life change. Coaching is not therapy, counseling, healthcare, legal advice, financial advice, or any other licensed professional service.
Scheduling and Cancellation
Appointments are scheduled through the Jaded to Joy Transformation website.
At least 24 hours' notice is requested for cancellations or rescheduling.
Missed appointments or cancellations made with less than 24 hours' notice or no notice may result in denial of a refund and/or future sessions. Jaded to Joy Transformation reserves the right to look at each circumstance individually before deciding. If the appointment was cancelled prior to the 24 hour window, a refund will be issued within 14 days. 
Fees and Payment
Payment is due at the time of booking unless otherwise agreed in writing.
Services already rendered are non-refundable.
Package purchases and special circumstances may be addressed individually at the Coach's discretion.
Limitation of Liability
To the fullest extent permitted by law, Jaded to Joy Transformation and its owner shall not be liable for any direct, indirect, incidental, consequential, or special damages arising from the use of this website or participation in coaching services. Clients assume full responsibility for decisions and actions taken before, during, and after coaching.
Right to Refuse or Terminate Services
Jaded to Joy Transformation reserves the right to refuse or terminate coaching services when it is determined that coaching is not an appropriate fit or when a client may be better served by another professional resource.
Governing Law
These Terms & Conditions shall be governed by and interpreted in accordance with the laws of the State of North Carolina.
Changes to These Terms
Jaded to Joy Transformation reserves the right to modify these Terms & Conditions at any time. Updated versions will be posted on this page.
Contact Information
Jaded to Joy Transformation
Owner: Alida Hammond
Email: certifiedLIFEcoach@jadedtojoytransformation.org
Phone: 910-987-3062
jadedtojoytransformation.org  /  business website via WIX                                               
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